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ABSTRACT
Palliative and end-of-life care are crucial components of comprehensive health-
care, aiming to enhance quality of life and alleviate suffering for patients with 
life-limiting illnesses. Nurses serve as central figures in delivering this care, pro-
viding physical, emotional, and psychosocial support to both patients and their 
families. This article explores the multifaceted role of nurses in palliative and 
end-of-life care, highlighting their responsibilities in symptom management, 
communication, ethical decision-making, and advocacy. Through a synthesis 
of current literature and clinical perspectives, the discussion emphasizes the 
unique contributions of nursing practice in promoting dignity, comfort, and ho-
listic care during the final stages of life. Strategies for enhancing nurse com-
petencies, interdisciplinary collaboration, and patient-centered approaches are 
also considered.
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INTRODUCTION
End-of-life care represents a vital aspect of healthcare that focuses on sup-
porting patients with terminal or life-limiting conditions while addressing their 
physical, emotional, and spiritual needs. Palliative care, though not limited to 
the final stages of life, shares overlapping objectives in managing pain, symp-
toms, and psychosocial distress. Nurses, as frontline healthcare providers, are 
uniquely positioned to influence the quality of care delivered in these contexts. 
Their continuous presence, empathetic engagement, and specialized skill set 
enable them to address the multifaceted needs of patients and their families. 

This article examines the critical role of nurses in palliative and end-of-life care, highlighting the challenges they face and the 
strategies to optimize their contributions.

Background

The global population is aging, with chronic and terminal illnesses becoming increasingly prevalent. According to the World Health 
Organization, millions of individuals require palliative care annually, yet access remains limited due to resource constraints, in-
sufficient training, and cultural barriers. Nurses, as the largest group of healthcare professionals, are strategically positioned to 
bridge these gaps by providing continuous care, patient education, and advocacy.

Historically, nursing in palliative contexts evolved from home-based care models to structured hospital and hospice programs. 
Florence Nightingale’s emphasis on compassionate care laid the foundation for contemporary nursing practices in palliative 
settings. Today, specialized certifications, continuing education, and interdisciplinary collaboration define modern nursing ap-
proaches in end-of-life care.

DISCUSSION
1. Symptom Management and Clinical Competence

Research & Reviews: Journal of Nursing & Health 
Sciences

RRJNHS| Volume 11 | Issue 4 | December 2025



2RRJNHS| Volume 11 | Issue 4 | December 2025

Effective symptom management is a core responsibility of nurses in palliative care. Patients often experience pain, dyspnea, fa-
tigue, nausea, and psychological distress, which require prompt assessment and intervention. Nurses utilize pharmacologic and 
non-pharmacologic strategies, including analgesics, relaxation techniques, and complementary therapies, to alleviate discomfort. 
Their ongoing monitoring ensures timely adjustments to treatment plans and helps prevent complications. Clinical competence 
extends beyond technical skills; it involves interpreting subtle cues, recognizing changes in patient status, and coordinating with 
the healthcare team for optimal outcomes.

2. Emotional and Psychosocial Support

End-of-life scenarios often provoke anxiety, depression, and existential distress in patients and their families. Nurses provide emo-
tional support by listening empathetically, validating feelings, and offering counseling or referral to mental health professionals. 
Building trust and maintaining presence are essential elements, as patients often view nurses as confidants and advocates. Fam-
ily members also benefit from guidance in coping strategies, bereavement support, and decision-making processes, emphasizing 
the nurse’s dual role in patient and family care.

3. Communication and Advocacy

Clear, compassionate communication is a hallmark of effective palliative nursing. Nurses facilitate discussions regarding progno-
sis, treatment options, and patient preferences. They ensure informed decision-making while respecting autonomy and cultural 
values. In complex ethical scenarios, such as withholding or withdrawing life-sustaining treatment, nurses act as advocates, medi-
ating between patients, families, and the healthcare team. This advocacy ensures that care aligns with patients’ values, promotes 
dignity, and reduces moral distress for both patients and families.

4. Ethical and Cultural Considerations

End-of-life care often raises ethical dilemmas, including balancing life-prolonging interventions with comfort-focused care. Nurses 
must navigate these challenges while adhering to ethical principles of beneficence, non-maleficence, autonomy, and justice. 
Cultural competence is equally critical, as beliefs about death, dying, and grieving vary widely. Nurses who demonstrate cultural 
sensitivity can provide personalized care that honors diverse traditions, rituals, and spiritual practices, fostering trust and accep-
tance in care delivery.

5. Interdisciplinary Collaboration

Palliative care relies on a team-based approach involving physicians, social workers, chaplains, therapists, and volunteers. Nurses 
serve as coordinators, ensuring continuity of care, sharing critical observations, and facilitating communication among team 
members. Their holistic perspective allows them to integrate medical, emotional, and spiritual dimensions of care, creating a co-
hesive and patient-centered plan. Effective collaboration reduces fragmentation, improves outcomes, and enhances the overall 
experience of patients and families.

6. Education and Professional Development

Nurses in palliative settings require ongoing education to maintain competency in pain management, symptom assessment, com-
munication skills, and ethical decision-making. Simulation-based training, mentorship programs, and specialized certification in 
palliative or hospice nursing are instrumental in preparing nurses for the emotional and technical demands of end-of-life care. 
Continuous professional development also promotes resilience, reduces burnout, and empowers nurses to advocate effectively 
for patients’ needs.

7. Challenges in Palliative Nursing

Despite their pivotal role, nurses face significant challenges, including emotional fatigue, high patient acuity, limited resources, 
and societal misconceptions about death. Burnout and compassion fatigue can compromise care quality and personal well-being. 
Institutional support, counseling programs, and team debriefings are essential to sustain nurses’ effectiveness and ensure ethi-
cal, patient-centered care.

CONCLUSION
Nurses are indispensable in palliative and end-of-life care, providing holistic support that encompasses symptom management, 
emotional and psychosocial care, advocacy, and ethical guidance. Their presence and expertise significantly influence the quality 
of life for patients facing terminal illnesses and support families through the grieving process. Strengthening nursing competen-
cies through education, interdisciplinary collaboration, and institutional support is essential to optimize palliative care delivery. 
Recognizing and empowering the role of nurses not only enhances patient outcomes but also fosters a compassionate, dignified, 
and human-centered approach to end-of-life care.
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